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1. ITacnopr KOC OIIl[.04 MeHeIKMEHT B  TypuU3MeE
rOCTEIIPUUMCTBE
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3. BapuaHTbl OLICHOYHBIX CPEJICTB



1. HACHOPT
KOC no Y/ OIIll.04 MeHe)KMEHT B TypU3M€ U TOCTEIPUUMCTBE

(K00 u Hazeanue OUCYUNIUHDL)

1.1.O01ue mo10:KeHu
KonrponbsHo-onieHounble cpencrBa (KOC) mnpennHasHaueHbl Uisi KOHTPOJS M
OLIEHKH 00pa30BaTeIbHBIX JOCTHKEHHH O0YYaloUIMXCs, OCBOMBIIHX MPOrpaMMmMy
yueOnou aucturumabl OI11[.04 MeHeKMEeHT B TyprU3Me U TOCTEIPUAMCTRBE.

KOC BkIOYalOT KOHTPOJIBHBIE MaTepuaibl ISl MPOBEAEHUS TEKYILEro
KOHTPOJISL MU IPOMEKYTOYHOM arrectaiui B popMe 3k3ameHa (4 cemectp).
KOC pa3paboTtansl B COOTBETCTBUM C oOpazoBaTenbHOW mporpammon CIIO mo
cnequanbHoct 43.02.16 TypusM H TrOCTENPUUMCTBO, MPOrpaMMbl y4eOHOMH

nuctuirabl OIIL.04 MeHeKMEHT B TypU3Me U TOCTEIPUUMCTRBE.

1.2. Pe3y.]IbTaTl>I O0CBOCHMA NUCHUIIJIMHBI, ITOJIC/KAIIINEC IPOBECPKE

Pe3yJ'l]>TaTbl HaumMmeHnoBaHue 3JIEMEHTAa OcHOBHBIE OKA3aTeJ N OICHKH
o0y4eHust yMeHuii/3Hanmii pe3yJabTaToB
(ocBOEHHBIE
yYMeHusl,
YCBOCHHBIC
3HAHMS,
NPAKTHYECKH I
OnBIT (MpH
HAJIUYHH)

Vi [Ipumensats B mpodeccuoHanbHOM | JlaeT onpesenenne 1ea0BOro o0meHus,
JESITEIbHOCTH METOMBI, CPEJCTBA | OMpeAeIseT Lelb EIOBOTO OOIIeHUS,
u MIPUEMBI MEHE/KMEHTA, | IPUBOAUT MPUMEPHl (POpM JCIOBOTO
JIEIOBOTO M YIIPABJICHYECKOTO | OOIICHMS.
o01IeHus

y2 ®opmupoBaTh oOpraHu3aluoHHble | Onpenenser 3P PEKTUBHOCTD
CTPYKTYpBI YIIPaBICHUSI. HCITOJIb30BAHUSA THIA

OpraHU3allMOHHON CTPYKTYPBbI
yIpaBiIeHUS KOHKPETHBIM
MPEANPUITHEM.

Vv3 YuuteiBaTh ocobeHHocTH | CTaBuUT 1end, (GopMyIHpyeT 3aaadu,
MEHE/DKMEHTa B  TYpU3ME WU | CBA3aHHBIC c peanuzanuei
FOCTENPUUMCTBE. npodeccuoHaIbHBIX byHKIUH,

HaXOJIUT perieHus TUIIOBBIX
YIPaBJICHUYECKUX 337a4 B OPraHHU3aLUU.

31 CyurHocTh M XapakTepHble uepThl | JlaeT omnpeneneHusi OCHOBHBIX MOHSATUHN

COBPEMEHHOT'O MEHEKMEHTA. MEHEKMEHTA, TEPEUNCIIET OCHOBHbBIE
STambl CTAaHOBJICHHS MEHEKMEHTa
pacKkpbIBaeT coJiepKaHue
KJIACCHYECKOTO, MOBEJICHYECKOTO,
KOJIMYECTBEHHOTI 0, COBPEMEHHOTO
MOIX0/a K YIPABJICHHUIO.

32 Bremnioro u BHyTpeHHIOIO cpeny | PackpsiBaet BIIUSIHUE dakTopoB
OpraHu3aIiy. BHEIIHEW Cpenbl Ha Tpolecc |

pe3yabTaT AEATeIbHOCTH IPEANPUATHS.

33 LMK MEHEePKMEHTA. HassiBaet OCHOBHBIE byHKIMN




YIPaBJIEHUS, PAaCKpbIBA€T CYIIHOCTh
(GyHKUMH  yOpaBieHUs, ONpeAesseT
B3aUMOCBSI3b "
B3aMMOOOYCIIOBIEHHOCTh ~ OCHOBHBIX

GbyHKIMA yripaBiIeHUsI.

34 [Iponiecc n Meronuky npuHATUSA U | JlaeT ompeneneHue MOHATUIO METOJbI
peanuzanuu yOpaBlIECHUYECKHUX | YIPaBIEHUS, PACKPbIBAE€T CYIIHOCTh
pelLIeHUH. OCHOBHBIX TPYIIIT METOJIOB yTIPaBJICHUS

OpraHu3aImen..

35 DOyHKIMU MEHeKMEHTa: | JlaeT TMOHATHE IUIAHUPOBAHUS KAk
OpraHH3aIuIo, IUTAaHUPOBaHUE, | PYHKIIMU MEHEKMEHTa, OpTraHu3aluu
MOTHBAIUIO " KOHTPOJIb | KaK byHKIUN MEHEDKMEHTA,
NESTENIbHOCTH ~ ASKOHOMHUYECKOTO | Ha3bIBaeT  JIOKAJIbHBbIE  MPHUHIIMIIBI
CyOBeKTa. OpraHM3aliM, PacKpbIBAE€T CYIIHOCTh

MOHSITHS JISJIETUPOBAHUE MOTHOMOYHUH.

36 Cucremy METOOB YIIPaBJICHUSI. Haer TIOHSITHE MOTHUBAILIUU

SKOHOMHYECKOTO cyOBekTa,
packpbIBaeT CYLIIHOCTb
MOTHMBAIIMOHHOTO  TIpoliecca,  JaeT
MOHSATHE KOHTPONS Kak (PyHKIUH
MEHEPKMEHTa,  OIpelesseT  BHUJbI
KOHTPOJISL.

37 Crunn ynpasieHus, | Beioupaer MIPUEMBI JIeJI0BOTO
KOMMYHHMKAIIH, JeoBoe W | OOIICHWs, JEMOHCTPHUPYET  HAaBBIKH
ynpaBJIeHYeCKOe OOLIECHHE. 3¢ dexkTUBHON KOMMYHHKAIUH,

UCIIOJIB3YET pasianuHbIe CTHITH
yNpaBJIEeHUS] KOJUIEKTUBOM.

38 OcoOeHHocTH MeHeKMeHTa B | Biajzeer  HaBbIkKaMH — NIPOBEACHUS
TypU3ME U TOCTETIPUUMCTBE. MapKETUHTOBBIX UCCIIeIOBAaHUH,

OIIpEeJIeTICHUE CIpoca W MOTPEOHOCTEH
YCIIYT.




1.3. PacnpenesieHue OleHUBAHUSA Pe3y/JIbTATOB 00Y4Y€HHUS 110 BUAAM KOHTPOJISA

KOI[ 1 HAUMCHOBAHHE IJICMECHTA yMeHI/Iﬁ HJIHA

Buapl atrecranun

3HAHUI Texywuu lIpomesrcymounas

KOHMPOTb ammecmayus

V1. [IpumensTh B po)eCCHOHAIBHON | Y CTHBIN OIPOC DK3aMeH

NEeATEIbHOCTH  METOABI, CpEICTBA W IpUeMbl | JlmarHoctudeckas (4 cemectp)

MEHE/DKMEHTa, [JEeJIOBOr0 MW  YIPaBIECHYECKOTO pabota

OOIICHHS

V2. ®opMupoBaTh OpPraHU3alMOHHBIE CTPYKTYpHI | [narHoctuueckas DK3aMeH

yIpaBICHUSI. pabora (4 cemectp)

V3. VuureiBaTb OCOOCHHOCTH MEHEIXMEHTA B
TypU3ME B TOCTCIIPUHMCTBE.

VYcTHBII onpoc

DK3aMeH
(4 cemectp)

31. CymHocTb U XapakTepHbIE 4yepThl | Jlnarnocruueckas DK3aMeH
COBPEMEHHOI'0 MEHE/KMEHTA. pabora. (4 cemectp)
32. BHENIHIOI0 U BHYTPEHHIOIO CPEly OpraHU3aluu. YcTHBIN 1 OK3amMeH
MUCbMEHHBIN (4 cemectp)
oInpoc
33. [luki MEHEIKMEHTA. Junarnoctuueckas OK3aMeH
pabota (4 cemectp)
34. Ilpouecc 1 METOAMKY MPUHATUS M peain3anuu | Juarnocruueckas DK3aMeH
YIIpaBICHYECKUX PEIICHUN. paborta (4 cemectp)
35. ®OyHKUMM  MEHEHKMEHTA:  OpraHu3aluio, TectupoBanue DOK3aMeH
IUIAaHUPOBAHUE, MOTHBALIUIO u KOHTPOJIb (4 cemectp)
JESITeIbHOCTH SKOHOMHUYECKOTO CyObeKTa.
36. CucreMmy METOOB yIIpaBJICHUS. TectupoBanue DK3aMeH
(4 cemectp)
37. Ctunu ynpaBieHusi, KOMMyHHKalUH, JieoBoe U | JlnarHoctuueckas DK3aMeH
yIpaBJIeHYECKOE OOIICHUE. pabota (4 cemectp)
38. OcoOeHHOCTH MEHEIKMEHTa B TypusMme u | JluarHoctuueckas DK3aMeH
rOCTEIPUUMCTBE. pabota (4 cemectp)

1.4. PacnpeneneHue THIOB OIEHOYHBIX CPEACTB IO 3JIeMEHTAM 3HAHUH H

YMEHMii TeKYIIero KOHTPOJIsi

Conep:xanue

Tun KOHTPOJILHOI'0 3aJaHUs

yueOHOro Y1 Y2 y3 31

MaTepHuaJa no
nporpamme

pI

32

33 34

35

36 37 38

Pa3znen 1. BBegenne B JMCUMILIHHY

Tema 1. 13
OcoOeHHOCTH
Typu3Ma u
rOCTENPUUMCTBA
KakK 00BbEKTA
YOpaBICHUSI.




Tema 2. Cucrema | 13 17 13 17
5 CTPYKTypa

yIpaBiIeHUs

TypU3MOM 5

TrOCTETIPUHUMCTBO

M.

Tema 3.117 17 17 17 17 17
DyHKIMUH,

TIPUHITAITBI 5

METO/bI

MEHEDKMEHTA B

Typu3Me u

TOCTETIPUHUMCTBE

Tema 4. 17 17

D¢ heKTUBHOCTH

MCHEIPKMEHTA

Typu3Ma u

TOCTEIIPUHUMCTBA

1.5. PacnpenesieHne THIOB OLEHOYHBIX CPEACTB IO 3JIeMEHTAM 3HAHUN U

YMEHHUii, KOHTPOJHMPYEMbIX HA IPOMEKYTOYHOM aTTeCTAIUN

Conepxanne Tun KOHTPOJILHOIO 32 JaHUS

yueOHOro Y1 Y2 Y3 31 32 33 34 35 36 37 38
MaTepHaJa 1o
nporpamme Y JI
Paznen 1. | 15 15 15 15 15 15 15 15 15 15 15
BBenenue B
AUCUMUIIIMHY.
2. CIHEHUPUKALIUA OHEHOYHBIX CPEACTB
2.1. Ha3nauenmue
Crneundukanueir ycTaHaBIMBAIOTCS  TPEOOBaHUS K  COJEPKAHUIO U

Oo(OPMJICHUIO  BapHaHTOB  OIIEHOYHOrO  cpeactBa  (YCTHBIM  OmpoC,

TUarHocTU4eckas pabora, TeCT).

YcTHBIN Ompoc, TecT, MpakThyeckas paboTa MpeaHa3HA4YeH Ui TEKYIEro
KOHTpOJISI; 3K3aMEH Ul IIPOMEXYTOYHOM aTTECTAllMMd W OLECHKU 3HAHUN U
YMEHUH CTYJEHTOB 10 mporpamme ydeOHOW aucummiubabl — OIIL[.04
MeHeKMEHT B TypHU3ME€ U TOCTENPUUMCTBE 00pa3oBaTEIbHOM MPOrpaMMbl

43.02.16 Typusm u rOCTENPUUMCTBO.

2.2. KoHTHMHIeHT aTTecTyeMbIX: CTYJICHTHI 2 Kypca.
2.3. @dopMa ¥ YCI0BUA aTTECTALUM: TIOCIIE KAXKION TEMBI.
2.4. Bpemsi BbINOJIHEHUS:

Juarnoctuyeckas pabora — BeinoiaHeHue 90 MUHyT
TecT — BbINOJIHEHUE 35 MUHYT
DK3ameH — noarotoBka 30 MUHYT, caadya — 5 MUHYT.

[TpakTtuueckas pabora — BeinmonaHeHue — 40 MUHYT, AUCKyCcCUst — 20 MUHYT.
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2.5.

CpEaACTB X NNOATOTOBKMH, oﬁyqammnxcﬂ KR aTTeCTalluu.

Pexomenayemasi iutepatypa A pa3padoTKH OlleHOYHBIX

Bubauorpadguyeckoe onucaHue U3AaHUSA OcHoBHasi/ If(l::;r-(:())ﬁecnequHOCTb
(aBTOp, 3ar;1aBHE, BUI, MECTO W IOl H3IAHUS, | JIONIOJTHUTEIbHAS K3, B 6n6..11. DJIEKTPOHHBI
KOJI. CTP.) JMTepaTrypa CLGIDY | ©Pecypen!

Cxo6kwuH, C. C. OCH. https://

MeHe/PKMEHT B TypPHU3Me : YUeOGHUK U urait.ru/
bcode/598937

rnpakTukyM 11 CITO / C. C. CKOOKUH. —

2-e U3[., UCIIP. U 1oIl. — MOCKBaA :

OpaiT, 2026. — 366 ¢c. —

(ITpodeccroHaIbLHOE OOpa3oBaHUE).

[Tumrynos, B. M. OCH https://

MeHeKMEHT B CEPBUCE U TypU3ME : yueOHOe znanium.ru/

nmocobue / B. M. ITumrynos. — 3-e u3g., catalog/

nepepad. u gorn. — Mocksa : UHOPA-M, 2025. product/

— 284 c. 2185894

boromo6os, B. C. OCH https://

@DUHAHCOBBIM MEHEPKMEHT B TYpU3MeE U urait.ru/

FOCTMHUYHOM Xo3siiicTBe : yueOHuk s CIIO. - bcode/587417

B. C. boronto60B. — 2-¢ u3., UCIp. U JI0M. —

Mockaa : Opaiit, 2026. — 293 c.

MBaHosa, 1. A. monn https://

MeHeKMeHT : yueOHuK 1 npaktukym s CI10 urait.ru/

H. A. BanoBa, A. M. CepreeB. — 2-¢ u3f. - bcode/584569

Mockga : FOpaiit, 2026. — 327 c.

OrepalfiOHHBIN MeHEe/PKMEHT B chepe  [Iom https:/

TYpPHU3Ma U TOCTEIIPHUMCTBA : YUeOHHK / znanium.ru/

A. U. KomresieBa, O. E. JIebeneBa, JI. A. %/

[loHMMaTKUHA, O. A. AcTapbeBa. — 3127803

Mocksa : UH®PA-M, 2024. — 413 c.

3aiineBa, H. A. on https://

MeHeDKMEHT B CEpBHCE M TypU3ME : yUeOHOe znanium.ru/

mocobue / H. A. 3alineBa. — 3-e u3z., 4O, — catalog/

Mocksa : UTHOPA-M, 2024. — 366 c. product/
2118078

MenemxmenT : yuebnuk st CI1O / 1O. B. non https://

Kysnenos [u ap.] ; mox pen.O. B. Kysnerosa. - urait.ru/

2-e u3M., nepepad. u gor. - Mocksa : FOpaiir, bcode/585232

2026. — 595 c.

MeHeKMeHT. IIpaKTUKyM : yueOHoe  |1on htt}f_)‘st// /
urait.ru

rrocobue s CIIO / 1O. B. KysHe1ioB [t bcode/584568

np.]l ; mox pen. 10. B. KysHerioBa. — 2-e



https://urait.ru/bcode/584568
https://urait.ru/bcode/584568
https://urait.ru/bcode/584568
https://urait.ru/bcode/585232
https://urait.ru/bcode/585232
https://urait.ru/bcode/585232
https://znanium.ru/catalog/product/2118078
https://znanium.ru/catalog/product/2118078
https://znanium.ru/catalog/product/2118078
https://znanium.ru/catalog/product/2127803
https://znanium.ru/catalog/product/2127803
https://znanium.ru/catalog/product/2127803
https://urait.ru/bcode/584569
https://urait.ru/bcode/584569
https://urait.ru/bcode/584569
https://urait.ru/bcode/587417
https://urait.ru/bcode/587417
https://urait.ru/bcode/587417
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/product/2185894
https://znanium.ru/catalog/product/2185894
https://urait.ru/bcode/598937
https://urait.ru/bcode/598937
https://urait.ru/bcode/598937

137, mepepab. u 1o1r. - Mocksa : FOpaur,

2026. — 254 c.

Tpodumosa, JI. A. o https://
MenepkMeHT. MeToIbl IPUHSITHS urait.ru/
YIPaBICHUYECKUX PELICHUH : yUeOHUK U bcode/584802

npaktukym st CITO / JI. A. Tpodumosa, B. B.
Tpodumos. - Mocksa : FOpaiit, 2026. - 246 c.

3. BAPUAHTHI OHEHOYHBIX CPEACTB

B »stom pasgene HeoOXOOUMO —TPEACTAaBUTH  KOMIUIGKT — 3a/IaHUH,
pa3pa0OTaHHBIA 1O COOTBETCTBYIOIIEH yueOHOU auciuruue. [Ipu paszpaboTke
OIICHOYHOTO CPEACTBA PEKOMEHIyETCS BOCIIOIb30BAThCS MPEACTABICHHBIMU HIDKE
MaKeTaMH OLICHOYHBIX CPEJICTB.

KOMIUIEeKT MaKeTOB OIICHOYHBIX CPEACTB ISl OIEHKH C(HOPMHUPOBAHHOCTH
DJIEMEHTOB ~ OOmMX ®W  TNPO(QECCHOHATBHBIX  KOMIICTEHIIMA  TIO0  BUAY
npoecCHOHaNbHON  JEATENBHOCTA C  HMCIOJB30BAaHUEM  Pa3IUMYHBIX  (HOpM
MIPUBEJICH HUXKE.

IIlpuMepHbIN NMepevYeHb BOMPOCOB /JI YCTHOrO ompoca (codeceroBaHUs)
no teme 1.

1. Typusm Kak OOBEKT yNpaBJICHUS: OCHOBHBIC MOHSTHS U yIpaBICHUYECKHUE
KaTEropuu Typu3ma.

. OCHOBHBI€ 3Tanbl Pa3BUTHS MEHEIX)KMEHTA TypHU3Ma.

. lITkoJIbI HAYYHOTO yIIPaBJICHUS.

. Cucrema yrpaBji€HUs] TYPU3MOM.

. B3anmoneiicTBre SKOHOMHKHU U TypU3Ma.

. B3anmoneiicTBrE 3KOJIOTUH U TypU3Ma.

. BzaumojericTBre TEXHOIOTUM U TypU3Ma.

. BzaumoiericTBre OJIMTUKHU U TypU3Ma.

. BzaumopericTBre COnManbHON CUCTEMBI U TypU3Ma

O 0 1O D K LI

IIpumepHbIii nepeYeHb BONPOCOB I YCTHOIO Ompoca (codeceqoBaHUs)
1o reme 2.

1.0cobenHocTH Typu3Ma Kak 0ObeKTa yIpaBieHHUs.

2. TypucTckuii peruoH.

3.Typuctckue opraHu3aluu: CTPyKTypa.

4. TypucTckue npeanpusTys: MePBUYHBIX U BTOPUYHBIX YCIYT.

5. TypnocpenHuKwU.

6.DOyHKINK TYPUCTCKUX OPTaHU3aLUK.

7 IIpuHIMIIBI MEHEKMEHTA: 00IIMEe U YaCTHbIE IPUHLIUIIBI YIIPABIICHUSI.

8. CTpyKTypa ynpaBJIeHHUs] TYPU3MOM: ITOHATHUE, JIEMEHTHI, YPOBHH.


https://urait.ru/bcode/584802
https://urait.ru/bcode/584802
https://urait.ru/bcode/584802
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9.I'opu3oHTanpHOE W BEPTUKAIBHOE pa3lelICeHHE Tpylda B TYPHUCTCKON
OpraHU3aLNH.

IIpumepHBIN IepeYyeHb BOIPOCOB K JK3aMEHY.

OcHoBHBIE 3Tallbl TO00pa EpPCOHaa TYPIPEANPUATHS.

[ToHsiTHE M XapaKTepUCTUKA CTUIIEH PYKOBOJICTBA TYpPUCTUUECKON (hUpMOi

[enu TypUCTUYECKOTO MEHEKMEHTA U XapaKTepPUCTUKA 3a1a4.

3HaueHue J1eJ0BOro OOIIEHHS B TYpU3ME U TypOpraHU3aliuu

Opranuzanus oOIIEHNS B TypU3ME U TYpIPEIIPUITUN

Onpenenenue TpeOoBaHMii K paOOTHUKY Typrpeanpsatus. HMueanbHbit

po b U peanbHBIA TPOPIITH

MeToasl cOopa nHpOpMaIK O MPETEHACHTE Ha pabOTy B TypIIPEANIPUSITHE

8 TpeboBaHue Kk MeHeIKEPY (MOJIENIb COBPEMEHHOTO MEHEIKEPa)

9 OCHOBHBIE KpUTEPUU CHUCTEMBI YNpPABICHHUS MeHeMKMeHTa. OOBEKT u
MpeaIMET yIpaBieHUs B TypOTpPACIH.

10 OcobeHHOCTH TypH3Ma KaKk 00bEKTa yIpaBIeHUS.

11 Knaccudukamus ctunelt ynpaBiaeHUs MEHEHKepa

12 MeHeKMEHT TypoTpaciu (rpymnibl CyObEKTOB Ha PHIHKE TYPYCIIYT).

13 Kpurepuu-tpedoBanusi, NpeabsBIsIEMbIE K COBPEMEHHOMY MEHEKEPY.

14 Tunsl B1acTu MeHeKepa U ux auddepeHmnmanus.

15 ®opmbl 001IEHNS B IEJIOBOM TypHU3ME U TYpOpPTaHU3AIIHH.

16 Cr1ocoOBI TOJIOKUATEILHOIO BIWSHUS HA MOIYNHEHHBIX.

17 ®opmanibabIe U HEOPMATIBHBIE CBS3M B OPraHU3aIINH.

18 Tunbl U NpUINHBI KOHGIMKTOB B TyPIPEANPUSITHH.

19 IloHsATHE ¥ BUIBI OPraHU3aLUOHHBIX CTPYKTYP YHPABICHUS NPEIIPUITHEM
(MepapX14ecKUil 1 OPraHMYECKUIl THUIIbI).

20 OcHOBHBIE  JTanbl IPOEKTUPOBAHMS  OPraHU3ALMOHHOM  CTPYKTYpBI
MPEeANpPUATHS.

21 OcHOBHBIE ATallbl OpPTraHU3aIUU JIETOBOTO OOIICHUSI.

22 ®opmbl peanu3aluu AeJI0BOro OOIIEHNUS.

23 DTuKa 1e10BOro OOIIEHHS B CEPBUCHOM JEATEILHOCTH.

24 Knaccudukauys  OpraHM3allMOHHOTO  KOHCTPYUPOBAaHUS  CTPYKTYpPHI
npeanpustus CuT

25 CyTb yIpaBiI€HUYECKUX PELIEHUH U IIECTh €r0 OCHOBHBIX ITPU3HAKOB

26 OcHoBHBIC TpPeOOBaHMS, MPEIBSIBISIEMbIE K MPOCKTUPYEMBIM CTPYKTypam
YIPABJICHHUS.

27 Knaccugukanus yrnpaBieHYECKUX PELICHUH.

28 IIpouecc u MeToAbI MPUHATHS YIPABIECHYECKUX PEIICHUMN.

29 CymHOCTh MHINBUAYAJIBHBIX CTUJIEN TPUHATHS PELLICHUM.

30 OcHOBHBIE CTaguu Tpoliecca MOATOTOBKH W IPHUHATHS YIPABICHUECKUX
pELICHUN.

NN B~ W=

3

I[IpumepHoe npakTnuyeckoe 3ausitue no Teme 1. Cocmasnenue cxemwl
nPOOBUICEHUA MYPUCHCKUX U 20CHIUHUYHBIX YCILY2.



10

Henp mnpakTH4YecKOro 3aHATHSA — CPOPMUPOBATH 3HAHHUA O MOTHBAX
MOKYNaTeIbCKOTO TMOBEJAEHUS; TNPOLECC TMPUHATUA peleHus; o ¢akropax,
BJIUSIOIIMX HA MOBEJCHUE MOTPEeOUTES.

3apnanue: CocTaBUTh CXEMY NPOJABUKEHHS TOCTUHUYHBIX YCIIYT.

MeToauvecKkue peKOMEH/IAIUH 110 BbINOJHEHUIO Pa0oThI:

Crneuu¢purka TOCTMHUYHOW YCIYI'M OIpENEesieTcsl OCOOEHHOCTSIMH U
TEeXHOJIOTHEH o0cmyxuBaHusi rocredd. Ilporecc mpemocTaBiIeHUsT TOCTUHUYHBIX
YCIYT COCTOMUT U3 CIEAYIOLIUX ITANOB:

* BCTpPEYa roCTs IPU BXOJE B OTEIb;

* peructpanus, opopMIeHHE JOKYMEHTOB U pa3MeIIeHue TOCTS;

* 00CIIy’KMBaHUE B HOMEDE;

* 00CIIy’KMBaHUE MTPU NPEIOCTABICHUH YCIYT TUTAHUS;

* YJOBJIETBOPEHHE KYyJIbTYPHBIX 3alpOCOB, CIIOPTUBHOE, O3J0POBUTEIBHOE H
¢buTHEC - 00CITYKUBaHMUS;

* ohopmIleHHE BbI€3/1a, TPOBEACHHE MPU OTHE3JE.

[TocnenoBaTeNbHOCTh MEPONPUATHIL TIO  YNPABICHUIO MapKETUHIOBOU
JIEATEIbHOCTBIO OTEJNS], IPUMEPHAsi MPOrpaMma

1. AHau3 11eJIEBBIX PHIHKOB

1) AHau3 BHEIIHEN Cpe/ibl

2) AHaJu3 KIMEHTOB

3) AHan3 KOHKYPEHTOB

4) CucremMa MapKETHHTOBBIX MCCJICIOBAHUM

2. ITouck 11eN1eBbIX CErMEHTOB

1) OrnpeziesieHne eMKOCTH PhIHKA U
M3MEpEHMsI clIpoca

2) CerMeHTHpOBaHNE PhIHKA

3) BrI00p 11e71eBBIX CETMEHTOB

4) [To3uIIMOHUPOBAHKE YCIYT HA PHIHKE

3. @opMHUpoBaHUE CTPATETHYECKUX MAPKETUHTOBBIX IPOrpaMM MapKEeTHHIa

1) Onpenenenue yciayr

1.1) Pa3paboTka u anpoOaiysi HOBBIX YCIyT

1.2) [lenooOpa3oBaHue

1.3) Pexmmama u PR (cBsi3u ¢
00IIECTBEHHOCTHIO)

1.4) [Ipsmbie npoaxu

1.5) [IponBxenue

1.6) Pacnipenenenne

2) CrpaTerndeckue nporpaMmbl MapKeTHHTa B

Pa3JIMYHBIX PHIHOYHBIX CUTYALMSIX

2.1) Crparerusi BXOK/JICHHs Ha HOBBIE PIHKH

2.2) Crpareruu jjisi pacTYIIUX PHIHKOB

2.3) Crtpareruu Jis 1100aTbHBIX PHIHKOB

4. BolnoJIHEHNE M KOHTPOJIb CTPATETHYECKUX IPOrpaMM MapKEeTHHIa

4.1 Brimonnenune OuszHec-cTpaTeruu u
IporpaMM MapKeTHHra

4.2 MOHUTOPHUHT U KOHTPOJIb TPOrpamMm
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| mapkernnra

Bomnpocs 1151 CAMOKOHTPOJIS:

1. Tlouemy axkTOop YJOBIETBOPEHHOCTH WM HEYJOBIETBOPCHHOCTU KIMEHTA
UTPaeT TaKyl OOJBIIYIO0 POJIb B TYPHUCTCKOM Ou3Hece? OTBET apryMEHTHPYHTE,
MPUBEAUTE TOATBEPKIAOIINEC TMPUMEPHI U PE3yJbTaThl OMyOJWKOBAHHBIX B
JUTEPATYPE UCCIEAOBAHUM.

2. Typuctckue nOpeaAnpusiTUs, OPUCHTUPOBAHHBIE HAa MOTPEOUTENs, CTAparOTCs
YVIOBJIETBOPATh €ro B OOJbIIEH Mepe, YeM KOHKYPEHThI, HO HE CTpeMSTCS
JOOUTHCS MaKCUMaJIbHO BO3MOKHOT'O YPOBHS yIOBJIETBOpeHHS noTpeduTens. Kak
BbI Aymaete, mouemy? Cornacyercs Jid 3TO C KOHUENIUEH MapKeTHHTa?

3. Ilouemy JeTanbHOE MCCIEAOBAHUE MOJEIH IMPUHATHS TOKYNaTEIbCKOTO
pElIeHHs TOMOTaeT pa3zpadboTraTh Oosee 3PPEeKTUBHBIE MAPKETUHTOBBIE CTPATETUU
JUIs 3aBOEBAaHMS M yJepKaHus mnorpebuteneit? Hackonbko yHHMBEpcalbHa U
MOJIE3HA 3Ta MOJENb?

IIpumepHoe mnpaxkTudeckoe 3aHaTue mno Teme 3. Opeanuzauus u
KOoOpOouHauua OeamenabHOCmU NEPCOHANa 6 OpP2aAHU3AUUU mypusma u
2ocmenpuumcmaa.

enb MpakTH4eCKOro 3aHATHA - 0XapaKTEPU30BaTh CIYKOy yNpaBIICHUS
MIEPCOHATIOM MPEANPUATHI chepbl TyprU3Ma U TOCTENPUUMCTBA.

Bonpocuwtl 0ns 06cyscoenus:

1. XapakTepucTuka ciyx0bl yrpaBjieHUs! IEPCOHATIOM

2. [IpuHUUIIBI ¥ METO/IBI IOCTPOCHUS CUCTEMBI YIIPABIICHUS [TEPCOHAIIOM.

3. MecTo u poJib CIy>KObl yIPABJICHUS IEPCOHAIOM B CUCTEME YIIPABJICHHUS
OpraHu3aluu.

4. llenu, 3a1a4 ¥ CTPYKTypa CIY>KObI YIIpaBICHUS TIEPCOHATIOM.

5. CTpyKTypHble MOJpa3[eieHUus MNpPeanpuarus (opraHuzanuu) IO
YIPABJICHHUIO IEPCOHAIIOM.

6. Opranuszanus Tpy/a B amapare yrnpaBieHUs.

7. KagpoBoe, MHPOPMALIMOHHOE, TEXHUYECKOE W IMpPaBOBOE OOecreyeHue
MOJICUCTEMBI YIPABJICHUS [IEPCOHATIOM

8. KagpoBoe obecrnieueHre MoACUCTEMbI YIIPABICHUS IEPCOHATIOM

9. UndopmanmonHoe odbecrieueHrne MoACUCTEMbl YIPABICHUS IEPCOHATIOM

10.KanpoBoe, nHPOpMalMOHHOE, TEXHUYECKOE W MpPaBOBOE OOECIeYEHUE
MOJICUCTEMBI YIPABIICHUS [IEPCOHATIOM

11.Texunueckoe obecrnieueHre MoACUCTEMbI YIIPABJICHUSI IEPCOHATIOM

12.ITpaBoBOE 0OecCnIeYeHHE MOICUCTEMBI YITPABICHUS IEPCOHATIOM.

IIpumepHoe mnpakTuyeckoe 3ansatue no Teme 4. Kommynuxauyuu e
YRPAagaeHuu op2anu3ayueii mypusma u 20CmenpuumMcmed.

Ileap  mpakTHYecKOro  3aHATUSI -  BBUICHUTH  OCOOCHHOCTH
KOMMYHHUKAIIHOHHOTO TIPOIIecCca Ha TYPUCTCKUX MPEITPHUITHSX.

Bonpocw onsa 06cyscoenus

1. KoMMyHUKaIuy Ha PEPUATHHN: TIOHSITHE, BUJIBI.
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2. KoMMyHHKaIlMOHHBIN ITPOLIECC: ITOHATHE, DJIEMEHTBHI.
3. KoMMyHUKanMOHHBIN IIyM: OHATHUS, IPUYUHBI BOSHUKHOBEHUSI.
4. KoMmmyHHMKallMOHHBIE Oapbepbl HA MPEIPUATUY.
3aganme 1. C noMmoupio y4eOHOM JIUTEpaTyphl, OTBETHTE, YTO MOHUMAIOT
MoJ KOMMYHMKAIUSIMU, KOMMYHHUKAIIMOHHBIM TMPOLIECCOM B OpraHu3aluu.
VYkaxkute, Kakue BUJbl OOILEHUS UCIIOJIb3YIOT Ha NpeanpusTuu. CocTaBbTe CXEMY,
B KOTOpPOW OTpa3zuTe BUABl KOMMYHUKAIIMA Ha NPEANPUATUU MO TUILY OOBEKTOB
KOMMYHMKAIMM, [0 CTeNeHH ¢opManu3aluy, [0 TUIAM B3aUMOJCHCTBUS
0OBEKTOB.
3apmanue 2. l3yuuTre KOMMYHUKAlMOHHBIM mpouecc. Paccmorpute
AJIEMEHTBI KOMMYHHMKAlMOHHOTO TPOLIecca, TaiTe UX XapakTepucTuky. CocraBbTe
CXeMy, B KOTOPOM OTpa3suTe KOMMYHHMKALIMOHHBIA IIPOLIECC, PACIPENEIUB €ro
AJIEMEHTBHI.
3apanue 3. M3yuure nponecc oomeHna nunpopmarueit. O0bsACHUTE, TOYEMY
B IIpOIIECCE KOMMYHHKAIIMU MOKET BOSHUKATh «IIIyM» M Ha YTO OH OKa3bIBAET
BIUsiHUE. PaccMOTpHTEe OCHOBHBIE 3Tallbl Mpolecca 0OMeHa nHpopmauen.
PackpoiiTe CylHOCTh Ka)K0ro 3Tarna, pe3yibTaTbl 0POPMUTE B BUJI€ TAOJIHIIBI.
Tabauya — dmanvl Xapakmepucmuky 2manos oomena ungopmayuet

Ortar npoiiecca ooMeHa nHbopMalmei XapakTepuCcTUKa dTarna

CocrtaBpTe cX€My, B KOTOpPOW OTpa3uTe 3Talbl KOMMYHUKAIIHOHHOTO
IIPOLIECCA HA IPEAIIPUATHH.

3ananue 4. C nomoibio y4eOHOU JIMTEPATYPHI, BBIMOJHUTE CICAYIOIIUE
3a1aHUS.

1) Packpoiite ponb OpraHM3allUOHHBIX KOMMYHHMKAlMd B CHUCTEME
YIIpaBJIEHUS NPEANPUATHEM, IPUBEINUTE IPUMEPHI.

2) llpuBenute mnpuMepbl HamOOJe€e PACIPOCTPAHEHHBIX M COBPEMEHHBIX
CPEICTB KOMMYHHKAMU B TYPUCTCKUX OPraHU3ALMIX, IPUBEIUTE IIPUMEPHI.

3) Paccmotpute 6apbepbl B KOMMYHHUKAIUSAX, BOSHUKAIOIIMX HA TYPUCTCKUX
NPEAUPUATUAX, NPUBEIATE MPUMEPBl. YKAKUTE IPUYUHBI, [0 KOTOPBIM
BO3HUKAIOT KOMMYHHUKAIIMOHHbIE Oapbephl, OMUILIUTE, KaK UX MOXKHO YCTPAHUTb.

3aganme 5. PaccmoTpure JI€UCTBYIOIEE TYPUCTCKOE MPEANPUITHUS
(TypomnepaTop, TOCTUHUYHOE Npeanpudarue u Ap.). CocraBpTe CXeMy, B KOTOPOM
OTpa3uTe CTPYKTYPY JAaHHOTO Npeanpuatus. Ha momyduBiieics cxeme MmoKaxure,
KAaK OCYULIECTBISIOTCS TOPU30HTAJIbHBIE W BEPTUKAJIBHBIE KOMMYHHKAIMOHHBIE
CBS3U B OPTaHU3ALUU.

Onummure cnoco0bl KOMMYHHUKALUU, MPUHATON HA JAHHOM MPEANPHUATHH.
Vkaxure, Kakue Oapbepbl CYyHIECTBYIOT TMpu Mepenade UHPoOpManuud Ha
paccMaTpUBaEMOM IPEIITPUATHH.

4.4. llpumepHbIii npoBepouHblii TecT M0 Teme 3. Ilnka MeHezKMeHTA.
1. OCHOBHBIM COZIEpKAaHUEM JOJTOCPOUYHBIX IJIAHOB SIBISIETCS ONPEIETICHUE:
a) 1eJiel U CTpaTeruu

0) OroKeTa
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B) MEXaHU3MOB PETYyIUPOBAHUS

2. T'maBHasi cTpaTeruyeckas IeJdb TYPHUCTCKOIO areHTCTBa — JIOCTHXKCHHUE
MaKCHUMAaJIBHOTO MPEANPHUHUMATEIIBCKOTO 3 deKTa TI0OBIMU MY TIMH, TaK JIX TO:
a) a

0) HeT

B) MHOT]IA

3. CamocTosTeNbHBIN XO3SUCTBYIOMIUNA CYyOBEKT, CO3JaHHBIM B YCTaHOBICHHOM
3aKOHOM MOPSIIKE, HA3bIBACTCS:

a) 00BEKTOM

0) 3BeHOM

B) IPEANPUATUEM

4. 3amporpaMMHpOBaHHBIE M HE3AMPOTPAMMHPOBAHHBIC PEIICHUS SBIISIOTCS
Pa3HOBHUIHOCTSIMU PEIICHHUS

a) OpraHu3aIMOHHOTO

0) mporeccyaabHOTO

B) KOMIUIEKCHOTO

5. CouuanbHO-... METOABl MEHEIXMEHTA B TYpPU3ME — 3TO METOJIbl, KOTOPBIE
WCMOJIB3YIOTCA JUISl BO3JICMCTBUSL HA OTHOLICHUS IIEPCOHANA TYPUCTCKOU
OpraHu3alyun:

a) PKOHOMHUYECKHE
0) MCUXOJOTUYECKUE
B) (PMHAHCOBBIE

6. CTpareruyeckoe ynpaplieHUE, 3aKJIIOYarolieecss B JETaIbHOM OINMCAHUU BCEM
npeacrosimiel  paboTel U pa3pabOTKE  OMPENETIEHHOrO0  YHClIa  CXEM
MTOBTOPSIOIIETOCS MMOBEICHUS, HA3bIBAETCH:

a) MPOTPaMMHBIM MEHEPKMEHTOM

0) MepCreKTUBHBIM MEHEIKMEHTOM

B) YIIPaBJIEHUEM M0 LEISAM

7. ... MEHEJDKMEHTA B TypHU3ME — 3TO OCHOBHBIE MPAaBHJIA, IMOJOKEHUS U HOPMBI
MOBEJECHUS, KOTOPBIMU PYKOBOJICTBYIOTCSI OpraHbl M OTJEIbHbIE PyKOBOAUTENN B
MPOLIECCE OCYIECTBIECHUS YIPABICHUYECKOTO BO3ACHCTBUS:

a) [IpuHUHMIIBI

0) I1nansl

B) Llenu

8. MeTonp! ... BO3EHCTBUS B TYPUCTCKOM UHAYCTPUU — ITO METOJIbI, KOTOPHIC
UCIIOJIB3YIOTCSL ISl PEHIeHUs] TEKYIIUX 3a/lad U TO3BOJIAIOT KOPPEKTUPOBATH
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JESTENbHOCTh C yYE€TOM M3MEHEHHUs CUTyalluu, peann3yrorcs B (Gopme mpHkasa,
pacTopsHKEHUS

a) MPsIMOTO

0) KOCBEHHOTO

B) pacropsiAUTEeILHOTO

9. PykoBoauTens NpeanpuaATHs TYPUCTUYECKOrO CEPBHUCA — 3TO KOOPIMUHATOP,
33/l pUTM paboTe, 00ECTIeUMBAIOIINI TAPMOHHUIO B JIESITEIILHOCTH CBOEH
CTPYKTYPBI, TaK JI1 3TO:

a) na

0) HEeT

B) HHOT/A

10. Cnenuajiuct TypUCTCKOTO MPEANPUATHS — 3TO MPO(HECCHOHATBHBIN COTPYIHUK
¢ 0ONBIIMMH BO3MOXXHOCTAMH U 00SI3aHHOCTSIMU, TaK JIU 3TO:

a) na

0) HEeT

B) HHOT /I

OtBert K TeCTy:

1 2 3 4 5 6 7 8 9 10
A b B A b A A B A A
Jl1s OLleHKH pe3yJIbTaTOB TECTUPOBAHMS OOIIETIPUHATBIMU SABIISIOTCA KPUTEPUH:
91-100% npaBuIBbHBIX OTBETOB - OLIEHKA "OTIMYHO"
81-90% npaBUIBHBIX OTBETOB - OLIEHKA "'XOpOomo"
71-80% npaBUIBHBIX OTBETOB - OLICHKA "y10BIETBOPUTEIBHO"
70% 1 MeHee MPAaBUIIbHBIX OTBETOB - OLICHKA ""HEYIOBJIETBOPUTEIBHO" .
ITpunoxxenue

Koandukarop (mpuMepHbIii NepedyeHb) OLEHOYHBIX CPEACTB ISl OLEeHKH
3HAHMH, YMEHUH U YPOBHSA CPOPMUPOBAHHOCTH KOMIIETEHIIMI

Ne n/n Tun oyenounozo Kpamxkas xapaxmepucmuxa oyenounozo Ipedcmaenenue
Koo cpedcmea cpedcmea OYEHOUHO20 Cpedcmed
OYEHOUHO20 6 ¢honde
cpedcmea
1. Hemoas n/mmn | CoBMecTHast JIeSITETFHOCTD rpymmsl | Tema (mpoGiiema),
poJieBas urpa oOy4arommxcss W OpernojaBareis  [oJ | KOHIEHIHMs, POk U

yOpaBJlI€HUEM MpenojaBaTellss ¢  LEIbI0 | OXKUAAEMbIH pe3yapTar
pemieHusi y4eOHBIX W MPO(ecCHOHATIBHO-
OpPHUCHTHUPOBAHHLIX 3aJla4d IIYTEM HUI'POBOT'O
MOJENUPOBAaHUS  pEaTbHOH  MPOOJIeMHOMN
cutyauuu. Ilo3Bosigser oOLEHMBATH YyMEHHUE
QHAIM3UPOBaTh M pellaTh  TUIHMYHBIE
po¢eCCHOHATIBHBIE 3aa91

2. Keiic-3amaua Y4eOHBIN MaTepwand ToAaeTcs CTYACHTaM B | 3aJaHus IS pEIICHUS
Bupe mpoOmeM  (KeHcoB), B  KOTOPBIX | KEWC - 3a/1auu

00yJaroONMIMMCsl ~ TPEAJIAracTcss  OCMBICIHUTh
peanbHy0  PO(GECCHOHATBHYIO  CUTYAIHIO
JUId pemieHus JMaHHOH mpoOieMbl. 3HaHUA
MpHOOPETAIOTCST B pE3yNbTaTe AaKTHBHON U
TBOPYECKOH  pabOThI:  CaMOCTOSITEIILHOTO
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OCYIIECTBIICHHsI  IleJieronaranusi,  coopa
HeoOXxonuMol WH(popManum, ee aHajgm3a C
pa3sHbIX  TOYEK  3PCHHs,  BBIIBHKCHHS
TUIIOTE3HI, BBIBOJIOB, 3aKIIFOUCHHS,

CaMOKOHTPOJIA Hpouecca IMOJyYCHU 3HAHUUI
" €T0 pC3yJIbTAaTOB.

Kommoxsuym CpencTBo KOHTpPONS ycBoeHHA ydeOHoro | Bompocs! mo Temam /
MaTtepruana TEMBI, pa3fena WM pa3felioB | pa3zesiaM JUCLHUIUIHHBI
JVCIUIUIMHBI, OPTaHM30BaHHOE KakK ydeOHoe | WiH
3aHATHE B BUzIE cobeceoBanust | MpodeccHoHaNEHOTO
IIPENOAaBaTENsI C 00YYArOIIMUCSL. MOJyJIst
KonTtponsHas CpencTBo TNpoOBEpKH YMEHMH mNpuUMeHATh | Kommiekt
pabota MOJy4YEHHbIe 3HAHUS [UIs pELIeHUs 3ajad | KOHTPOJIbHBIX 3aJIaHui
OIIPEJEIICHHOT0 TUIIA TI0 TEME WU pa3ielly 110 BApHAHTaM
Kpyrasii ctox, | OneHouHbIe CpelCcTBa, nozBosisitomye | Ilepedenn
JVCKYCCHSl, TUCITYT, | BKIIIOYUTh  OOydarommxcs B TPOIECC | TUCKYCCHOHHBIX — TEM
nebaTsl 00CyXJeHHUS CIIOPHOTO BOIIPOCA, MPOOJIEMBI U | JUIs MIPOBEJICHUS
OLIEHUTh WX YMEHHE apryMEHTHPOBATh | KPYIJIOTO cTona,
COOCTBEHHYIO TOUKY 3pEHHS JMCKYCCUH, AWCIYTa,
Je0aToB
IToprdommo LemeBass  mombopka  pabor  cryzmeHTa, | CTpykTypa mopTdoiamo
packpbIBaromas ero WHIUBHyaJIbHBIC
o0Opa3oBaTenbHbIC TOCTH)KEHHUS B OIHOW HIIH
HECKOJIBKUX ~ Y4YeOHBIX  IOUCLUIUIMH, B
podeCcCHOHATEHOM MOJYJIE.
IIpoext Koneunslit  mpomykr, momydaemblii B | Tema rpymmoBbIx
pe3ybTaTe IIJIAHUPOBAHUA U  BBIIIOJHCHUSA I/I/I/IJ'II/I
KOMIUIEKCa Y4YEeOHBIX M HCCIIENOBATENBCKUX | HHAMBHUYaIbHBIX
3agaHui. Ilo3BossleT  OLUEHUTH  yYMEHMsS | IPOEKTOB
oOyyJarommxcs CaMOCTOSATEIIHLHO
KOHCTPYHpOBaTh CBOM 3HAaHUS B IIpoliecce
pelIeHus] NMPAaKTHYECKUX 3agad M IpoOdiieM,
OPHEHTHPOBATbCSt B HMH(POPMAIMOHHOM
[IPOCTPAHCTBE U YPOBEHb COPMUPOBAHHOCTH
AQHAIUTHYECKHUX, HCCIIeI0BATEIbCKUX
HaBBIKOB,  HABBIKOB  IIPAKTUYECKOIO U
TBOPYECKOTO MBIIIITEHHS. Moxer
BBINOJIHATECST B MHIUBHIYAJbHOM MOPSIKE
WJIN TPYIIIONH 00yYaromMXCsl.
Pabouas Terpane | Jumaktudeckuii KOMIUIGKC, Oopa3er paboucii
MIpeHA3HAYCHHBIH JUISl CAaMOCTOSITEINEHON TeTpamu
PpaboThI 0OYJAOIIETOCS U TTO3BOJIAIOIINN
OIICHMUBATh YPOBCHb YCBOCHHUA UM y‘{C6HOFO
Marepuana
PaznnyatoT 3amaun U 3agaHus: Komrurexr

PazHOypOoBHEBBIC
y4eOHEIC 3319 ’
3aJaHus

a) PENpPOIYKTHBHOTO YPOBHSI, TIO3BOJISIOLIE
OLICHMBATh U TUarHOCTUPOBATH 3HAHHE
(akTuueckoro Marepuaia (6a30BbIC TOHATHS,
QITOPUTMBI, (PAaKTBl) U YMEHUE PABHIBLHO
HCIIOJNIb30BaTh CHELUAIbHbIC TEPMUHBI U
HOHSTHA, Y3HaBaHUE OOBEKTOB U3YyUCHUS B
paMKax OMpPEENEHHOTO pa3jiena
JIMCLIUTUTHHBL;

0) peKOHCTPYKTHBHOTO YPOBHS,
MIO3BOJISIIOIIME OLIEHUBATH U TUarHOCTUPOBATH
YMEHHS CHHTE3UPOBaTh, aHATU3UPOBATb,
00001aTh (AKTUUECKHI 1 TEOPETUICCKHUI
Marepual ¢ GopMyJTUPOBaHHEM KOHKPETHBIX
BBIBOJIOB, YCTaHOBJICHUEM NTPUYHUHHO-
CIICICTBCHHBIX CBS3CH;

B) TBOPYECKOTO YPOBHSI, HO3BOJISIOILIE

Pa3HOYpPOBHEBBIX 3a7a4
M 3aJaHui
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OILICHUBATh U TUATHOCTUPOBATH YMEHHS,
HMHTErPUPOBATh 3HAHUS Pa3INIHBIX 00JIacTeH,
apryMEHTHPOBaTh COOCTBEHHYIO TOUKY
3peHust

10.

PacuerHno-
rpaduyeckas
pabota

CpencTBo MpOBEpPKM YMEHMH TNPUMEHATh
MIOJTyYCHHBIE 3HaHUA o 3apaHee
OIIpEJEeNICHHON METOAUKE [UIsl PEIICHUs 3a1a4
WK 33aHUH TI0 MOAYJII0 WJIM JUCLUIIMHE B
LIETIOM.

Komrekr 3aJJaHui
JUISt BBITTOJTHEHUS
pacdeTHo-
rpaduueckoit paboThl

11.

Pedepar

[IpoxykT caMOCTOSATETHLHOM pabOTHI CTYACHTA,
MIPEACTABISIONNHA CO00M KpaTKoe M3JI0KEHHE
B MTUCEMEHHOM BUjIE Oy 4E€HHBIX
pe3yIpTaToB TEOPETUYECKOTO aHanm3a
ONpENEIICHHOW TEMBI, TI€ aBTOP PacKphIBaeT
CyTb HCCIEIYyEeMOW TPOOIEMBI, TPHBOIUT
pa3IM4yHBIE  TOYKHM  3pEHUs, a  TakKxKe
coOCTBEHHBIC B3IISIIBI HA HEE.

Tewmsl pedepaToB

12.

Hoxnan,
coo0IIeHne

IIpoaykT caMOCTOSATETHHOM pabOTHI CTYACHTA,
MPeACTaBIS IO coboii myOnmYHOe
BBICTYIUICHUE 110 MPEJICTABICHUIO
MTOJTYYCHHBIX pe3yIbTaToB pelieHus
OMpPEACIICHHON TEMBI.

TeMmsr JIOKJIaJIOB,
coo0LIeHUIH

13.

CobecemoBanue

CpencTBO KOHTPOJIsI, OPraHN30BaHHOE KaK
crienManbHas Oecesia MpernojaBaTens ¢
00yJarOMIMMCs Ha TEMBI, CBS3aHHBIC C
M3y4aeMOU TUCIUILINHOMN, U pACCYUTAHHOE Ha
BBLACHEHHE 00BbEMA 3HAHUIH 00ydaIomerocs
10 ONpEIENEHHOMY pasieiy, TEME, IIpodemMe
HT. II.

Bomnpocs! o Temam /
pasaenam JUCLHILTHHBI

14.

TBopueckoe
3a7jaHue

YacTHYHO pPerJIaMeHTHPOBAHHOE 3aJaHHe,
HMEIOIIee HECTAHIAPTHOE PEIICHUE
TIO3BOJISAIOIIEE THATHOCTHPOBATH YMEHHUS,
HHTErPUPOBATh 3HAHUS Pa3IUUHBIX 00JIaCTeH,
apryMEeHTHPOBATh COOCTBEHHYIO TOUKY
3pCHUA. MokeT BBINOJIHATHCS B
WHIUBUAYaIbHOM IOPSJKE WIK FPYIIION
00yYaKOIIHXCS

TeMbl rpynnoBbIX
n/UIm

WHIUBHUy ATbHBIX
TBOPYECKUX 3aaHUI

15.

Tect

CpencTBo KOHTPOJISI, HAIIPABIEHHOE Ha
MIPOBEPKY YPOBHS OCBOCHHS
KOHTPOJIUPYEMOr0 TEOPETUIECKOTO U
MIPAKTUYECKOT0 MaTepuana o
JUAKTUYECKUM €TUHULAM JUCIUITINHBI WIH
npodeccronanbHoro Moxyist. Cucrema
CTaHAApTU3UPOBAHHBIX 3a)1aHm?1,
MIO3BOJISIOIIAS] aBTOMATHU3UPOBATH MTPOLEYPY
M3MEPEHUs YPOBHS 3HAHUI U yMEHUI
00yJaromuxcs

Donn TECTOBBIX
3aJaHuNI

16.

Occe

CpencTBo, MNO3BOJSIIONIEE OLEHUTh YMEHUE
oOyyaromierocsi MUCBMEHHO U3Naratb CyTh
IIOCTABJICHHOW NPOOJIEMBI, CaMOCTOSTEIBHO
MIPOBOJIUTH aHAJIN3 ITOH MPOOIEMBI.

Tematuka scce

17.

IIpakTuueckue
paboTsl
(mpakTHueckoe
3a/1aHue)

OT10 3agaHWs, C TOMOINBIO KOTOPBIX Yy
ydamuxcsi (OPMHUPYIOTCSI M Pa3BHBAIOTCA
IIPaBUJIBHBIC IPAKTHYECKUE ICHCTBHS.

Buner:  naOmronenue,
U3MEpEeHHE, OIIBIT,
KOHCTPYHPOBaHHE U
Ip.  3ajaHus s
MIPAaKTHYECKUX PadOT

18.

JlabopaTopHbie
paboThI

OTO MpoBeAEHHE YYalIUMHUCS MO 3aJaHUI0
MIperoiaBaTelsl ONBITOB C HCIIOJIb30BAaHUEM
mpuOOpPOB, TPUMEHEHHEM HHCTPYMEHTOB H
JPYTHUX TEXHUYECKUX MPUCTIOCOOICHHH.

3amanus JUTSt
1a00paToOpHBIX padboT

19.

Tpenaxep

Texamueckoe CpCACTBO, KOTOPOC MOKET OBITH
HCIOJb30BAHO AJII KOHTPOJIA HpI/IO6p€TéHHBIX

Kommekr 3amanuii
JUTs pabOTHI Ha
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CTYAEHTOM Ipo(deccHOHANBHBIX HABBIKOB U TpEHAKEPE
YMEHUH 10 YIPaBJICHUIO KOHKPETHBIM
MaTepHaIbHBIM 00BEKTOM
20. OtueTsl mo | Cpenctso KOHTPOJI, MO3BOJIAIOIIAS Bunet  pabor wu
MIPaKTUKAM oOyyaromemycs MIPOJIEMOHCTPUPOBATh | 3aJaHus Ha YYEOHYIO U
000011IeHHBIE 3HaHUA, YMEHUs U | IIPOU3BOJCTBEHHYIO
MPaKTHYECKUH ONBIT, NPUOOpPETEHHbIE 32 | MPAKTUKY
BpeMs MPOXOXKICHUS yueOHOH u
MIPOM3BOACTBEHHON MpakTHK. OT4eTsl 1O
MIPAaKTHKaM II03BOJISIIOT KOHTPOJMPOBAaTh B
menoMm ycBoerne OK u IIK 00o3Ha4YeHHBIX B
MIICC3.
21. KonrtenT-ananus | AHajiu3 ¥ OIlEHKAa B COOTBETCTBHUHU C IIepeueHb 1OKYMEHTOB
JOKyMEHTaI1N KPUTEPUSIMU JIOKYMEHTOB (JKYPHAJIOB MTOJUIeXKAIUX aHATIN3Y,
TEOPETHUECKOTO U MIPOU3BOACTBEHHOTO KPHUTEPUH OLIEHKH
00y4eHus, XapaKTEPUCTHK, TBOPUECKUX
paboT, THEBHUKOB M OTYETOB I10 IPAKTHKE,
BKP u 1p.), CBUIETENBCTBYIOMIUX 00 YPOBHE
KOMITETEHTHOCTH 00y4aromerocst.
22. Habmronenne WHcrpyment coopa nndopmanuu s Lenb, 00bEKTHI
YCTaHOBIICHHS] ()aKTOB HaOoieHus, oOpaserl
JUCTA IS
(uKCcUpoBaHUA
pe3yIbTaToB
HaOIIONEHUSA
23. 3amanne Ha BKP | Ilepeuenp oOCHOBHBIX BompocoB, kotopele | BKP o

(IMTUTOMHBIH
MPOCKT, AUILIOMHAS
pabota)

JIOJDKHBI OBITH PAcKpBITHL B paboTe, a TaKke
yKa3aHusT Ha OCHOBHbIE HH(pOPMAIMOHHBIE
HCTOYHHUKH.

cnenranbHocTH CITO
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